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SESSION FOR NEW INTERNATIONAL 
STUDENTS



T h e  m i s s i o n s  o f  t h e  I n te r n a t i o n a l  We l c o m e  D e s k

• Welcome international students and researchers;

• Manage blocked accounts;

• Create a welcome strategy and improve the arrival and integration of all new international students/researchers on campus.

We would like to remind you that the ULB International Welcome Desk can help you with questions relating to visas and residence 
permits. However, we are not in a position to speed up the application process with the Immigration Office or the town halls.

W h o  a r e  w e ?

Delphine Dieudonné
Head of the IWD and in 

charge of welcoming 
international researchers

Alix Colomb
Administrative assistant 

at the IWD - Blocked 
account administrator

Rabia Bellaouadil
Administrative assistant 

at the IWD



• Make an appointment with your local town-hall : visit the website of
your town-hall to check how you should make an appointment (by
phone, by email or online)

• Required documents for your appointment:
o  Passport
o  ULB registration letter
o Proof of sufficient financial resources
 guarantor;
 scholarship;
 or a blocked account
o Health insurance certificate (mutuelle)

 Annexe 15

• The local police will visit you and check that you do reside at the address
you provided (do not forget to put your name on the bell and the letter-
box)

• Your residence permit : you will first receive the codes of your residence
card by post, and then you go to your local town-hall to collect your card
(instructions for this will be provided with the codes)

Registration with your local municipality 
(commune)



Annex 1 requested by 
the Belgian authorities



Mandatory registration to cover your health costs in Belgium

• Many companies : Partenamut, Mutualité Chrétienne, CAAMI… 
compare them here

• The cost and cover varies according to the insurance company you
choose, but for each health expense, always a part remaining at your
charge

• Questions about registration Partenamut/Mutualité Chrétienne? 
Ask the health insurance directly: 

@ The International Welcome Desk office (Avenue Jeanne 52)
PARTENAMUT : every Tuesday mornings 10am to 1pm from 16/09 to 
07/10

Numerous health and well-being services offered by the ULB at a very 
low cost : medical center with specialised doctors, psychologists, etc.

Healthcare and well-being - ULB

Health insurance (mutuelle)

https://www.guide-epargne.be/epargner/comparer-mutualites.html
https://www.ulb.be/en/campus-life/healthcare-and-well-being
https://www.ulb.be/en/campus-life/healthcare-and-well-being
https://www.ulb.be/en/campus-life/healthcare-and-well-being
https://www.ulb.be/en/campus-life/healthcare-and-well-being
https://www.ulb.be/en/campus-life/healthcare-and-well-being
https://www.ulb.be/en/campus-life/healthcare-and-well-being


To open a Belgian bank account, you must first have received the 
Annexe 15 (document issued by your municipalty/commune)
Other required documents : passport/identity card (for European 
citizens), ULB registration letter, rental contract

• Many banks : ING, BNP, Belfius… compare them here

-> To open a bank account earlier, you can open an online bank 
account with a neo-bank : Revolut, Wise, Nickel, etc.

• Deadline : as soon as possible

Open a bank account

https://www.guide-epargne.be/epargner/taux/comparer-les-comptes-a-vue.html


• Brussels' public transport company is called STIB

• Reductions on monthly and annual plans for students under 25

• To obtain a subscription :
- BOOTIK (ID, identity picture, ULB registration letter)
- Kiosks to load your card

• On board, contactless payment only

Compare STIB products here

Public transport in Brussels

https://www.stib-mivb.be/storelocator.html?l=en
https://www.stib-mivb.be/storelocator.html?l=en
https://www.stib-mivb.be/article.html?_guid=f06631b4-33f1-3910-2a8c-988f71b287a7&l=en
https://www.stib-mivb.be/article.html?_guid=003e3783-1d83-3410-eab3-ce6aa344e8e2&l=en


Life in Brussels

• Discover all the neighbourhoods and what to 
do in Brussels via : Visitors | Visit Brussels

https://www.visit.brussels/en/visitors
https://www.visit.brussels/en/visitors
https://www.visit.brussels/en/visitors
https://www.visit.brussels/en/visitors





• Application on which you can chat with other international 
students in order to create strong links before the start of the 
academic year and to exchange throughout the year

Students are given the opportunity to create discussion groups
based on hobbies, etc.

Download the application : Goin' Connect - Registration 
(goinconnect.com)

Integration at the ULB

https://register.goinconnect.com/role-selection/78947
https://register.goinconnect.com/role-selection/78947
https://register.goinconnect.com/role-selection/78947
https://register.goinconnect.com/role-selection/78947
https://register.goinconnect.com/role-selection/78947
https://register.goinconnect.com/role-selection/78947


The International Welcome Desk:
ULB welcome desk for international students and researchers

Please note that the International Welcome Desk can help you with questions 
relating to visas and residence permits. However, we are not in a position to 

speed up the application process with the Immigration Office or the commune 
(local municipalities).

If you have any questions regarding your:
• visa application
• commune (local municipality) registration
• residence permit
• blocked account
• health insurance (mutuelle)
• etc.

Administrative support Integration throughout your studies

We offer you:
• a buddy system
• socio-cultural activities organized 

by the ESN student association
• International Welcome Desk 

events
• the Goin' Connect application

We inform you via:
• our web pages
• our information sessions
• our welcome guide
• our Instagram
• our webinars

Welcome arrangements
Visit us!

• Avenue Jeanne 52 Ixelles 1050 
Building Je52 (from Tuesday to 
Thursday 10AM-4PM)

• welcome@ulb.be

• Our Instagram account

https://register.goinconnect.com/role-selection/78947
https://register.goinconnect.com/role-selection/78947
mailto:welcome@ulb.be
mailto:welcome@ulb.be
https://www.instagram.com/iwd_ulb/
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